
No Leaks. Guaranteed.
Protects* your devices and holds power for up to 10 Years**

More power†. Less waste††.

*From leakage of batteries up to 2 years after fully used.    |    **Shelf life. 
†Versus Energizer Alkaline Power; applies to Energizer MAX batteries.    |    ††Use less batteries, create less waste.
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Terms and Conditions



Terms and Conditions

UK/ICELAND/IRELAND

Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after 
full discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, 
contact consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable 
under these terms and conditions for any other loss, costs, claim, or damages that a customer 
suffers.



Terms and Conditions

FRANCE

Garantie : ne coule pas.*

Energizer réparera ou remplacera, à sa discrétion, tout appareil endommagé par une fuite des 
piles alcalines Energizer MAX® AA/AAA (avec une date limite d'utilisation de 2025 ou 
ultérieure) pendant une période maximale de deux ans après leur décharge complète. Si le 
remplacement exact n'est pas disponible, les appareils peuvent être remplacés par un produit 
d'une valeur marchande comparable au moment de la réclamation. La pile qui fuit et l'appareil 
endommagé doivent être fournis à Energizer comme preuve de réclamation. Energizer se 
réserve le droit de refuser toute réclamation pour des dommages causés par une mauvaise 
utilisation ou une modification des piles ou de l'appareil. Si vous avez une pile qui fuit, contactez 
consumer.serviceEU@energizer.com pour obtenir des instructions de retour. Energizer ne sera 
pas responsable, en vertu des présentes modalités, de toute autre perte, coût, réclamation ou 
dommage subi par un client.



Terms and Conditions

GERMANY

Kein Auslaufen – Garantiert* 

Energizer repariert oder ersetz, nach unserem Ermessen, jedes durch Auslaufen aus Energizer 
MAX ® AA/AAA-Alkalibatterien (mit einem Nutzungsdatum bis 2025 oder später) beschädigte 
Gerät bis zu zwei Jahre nach vollständiger Entladung. Ist kein exakter Austausch möglich, können 
die Geräte durch ein Produkt mit einem vergleichbaren Marktwert zum Zeitpunkt der 
Inanspruchnahme ersetzt werden. Ausgelaufene Batterie und beschädigtes Gerät müssen 
Energizer als Nachweis zur Verfügung gestellt werden. Energizer behält sich das Recht vor, 
Schadenersatzansprüche abzulehnen, die durch Missbrauch oder Modifikation der Batterien oder 
des Geräts verursacht wurden. Wenn Sie eine ausgelaufene Batterie haben, wenden Sie sich 
bitte an consumer.serviceEU@energizer.com für Rückgabeanweisungen. Energizer haftet nach 
diesen Bedingungen nicht für andere Verluste, Kosten, Ansprüche oder Schäden, die einem 
Kunden entstehen.



Terms and Conditions

ITALY

Senza perdite. Garantito.*

Energizer riparerà o sostituirà, a propria discrezione, qualunque dispositivo danneggiato dalla 
perdita di batterie alcaline AA/AAA Energizer MAX ® (utilizzate entro il 2025 e oltre) per un 
massimo di due anni dopo la scarica completa. Se l’esatta sostituzione non sarà disponibile, i 
dispositivi potranno essere sostituiti con un prodotto di valore di mercato comparabile al momento 
della richiesta. La batteria che perde ed il dispositivo danneggiato dovranno essere forniti ad 
Energizer come prova del reclamo. Energizer si riserva il diritto di negare le richieste di danni 
causati da un utilizzo improprio o da una modifica alle batterie o al dispositivo. Se si dispone di una 
batteria che perde, contattaci all’indirizzo consumer.serviceEU@energizer.com per avere le 
istruzioni sulla restituzione. Energizer non sarà responsabile, in base a questi termini e condizioni, 
per qualunque altra perdita, costo, reclamo o danno che di cui potrebbe soffrire un cliente.



Terms and Conditions

SPAIN

Sin fugas garantizado. *

Energizer reparará o reemplazará, a nuestro criterio, cualquier dispositivo dañado por la fuga de 
baterías alcalinas AA/AAA Energizer MAX® (con fecha de uso de 2025 o posterior) hasta dos 
años después de la descarga completa. Si no hay un reemplazo exacto disponible, los 
dispositivos pueden reemplazarse con un producto de valor de mercado comparable en el 
momento de la reclamación. La batería con fugas y el dispositivo dañado deben proporcionarse a 
Energizer como prueba de reclamación. Energizer se reserva el derecho de rechazar las 
reclamaciones de daños causados por el mal uso o la modificación de las baterías o el 
dispositivo. Si tiene una batería con fugas, escríbanos a consumer.serviceEU@energizer.com 
para obtener las instrucciones de devolución. Energizer no se hace responsable en virtud de 
estos términos y condiciones por cualquier otra pérdida, reclamo o daño que sufra un cliente.



PORTUGAL
Terms and Conditions

Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.



Terms and Conditions

GREECE

Χωρίς Διαρροές. Εγγυημένα.*

Η Energizer θα επισκευάσει ή θα αντικαταστήσει, κατά την κρίση της, οποιαδήποτε συσκευή έχει 
καταστραφεί από διαρροή των αλκαλικών μπαταριών Energizer MAX® AA / AAA (με 
αναγραφόμενη ημερομηνία χρήσης -use by date-  το 2025 ή αργότερα) για δύο χρόνια μετά την 
πλήρη αποφόρτισή της. Εάν δεν υπάρχει ακριβής αντικατάσταση, οι συσκευές μπορούν να 
αντικατασταθούν με προϊόν με συγκρίσιμη αγοραία αξία τη στιγμή της αξίωσης. Η μπαταρία που 
έχει υποστεί διαρροή καθώς και η κατεστραμμένη συσκευή πρέπει να παρέχονται στην Energizer 
ως απόδειξη της αξίωσης. Η Energizer διατηρεί το δικαίωμα να απορρίψει αξιώσεις για ζημίες που 
προκλήθηκαν από κακή χρήση ή τροποποίηση μπαταριών ή συσκευών. Αν έχετε μπαταρία που 
έχει υποστεί διαρροή, επικοινωνήστε μαζί μας με email στην διεύθυνση: 
consumer.serviceEU@energizer.com για οδηγίες επιστροφής. Η Energizer δεν θα ευθύνεται βάσει 
αυτών των όρων και προϋποθέσεων για οποιαδήποτε άλλη απώλεια, κόστος, αξίωση ή ζημιά που 
έχει υποστεί ο πελάτης.



Terms and Conditions

NORDICS - SWEDEN

Energizer kommer att reparera eller byta ut, efter vårt val, enheter som är skadade till följd av 
läckage från Energizer MAX® AA/AAA Alkaline-batterier (med ett "använd före"-datum år 2025 
eller senare) i upp till två år efter komplett urladdning. Om en exakt ersättning inte finns tillgänglig 
kan enheter ersättas med en produkt av jämförbart marknadsvärde vid ersättningstillfället. 
Läckande batterier och skadade enheter måste skickas till Energizer som bevis. Energizer 
förbehåller sig rätten att neka ersättning vid skador som uppstått på grund av felaktigt bruk eller 
modifiering av batterierna eller enheten. Om du har ett batteri som läcker, kontakta 
consumer.serviceEU@energizer.com för instruktioner om hur du skickar tillbaka batteriet. 
Energizer ansvarar inte genom dessa villkor för andra former av förluster, kostnader, anspråk eller 
skador som kunden kan uppleva.



Terms and Conditions

NORDICS - NORWAY

Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.



Terms and Conditions

NORDICS - DENMARK

Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.



Terms and Conditions
Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

NORDICS - FINLAND



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after 
full discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, 
contact consumer.serviceEU@energizer.com for return instructions. Energizer will not be 
liable under these terms and conditions for any other loss, costs, claim, or damages that a 
customer suffers.

NETHERLANDS
Terms and Conditions



Energizer® Gwarancja Niecieknięcia

Energizer naprawi lub wymieni, opcjonalnie, jakiekolwiek urządzenie zniszczone cieknięciem 
z baterii alkalicznych Energizer MAX® AA/AAA (z datą użycia do 2025 lub później) do dwóch 
lat po pełnym rozładowaniu. Jeśli dokładna wymiana jest niemożliwa, urządzenia mogą być 
wymienione na produkt o równo-wartej wartości rynkowej w momencie reklamacji. 
Przeciekające baterie i zniszczone urządzenie musi być przekazane do Energizer jako 
dowód. Energizer zastrzega sobie prawo do odrzucenia reklamacji związanej z 
uszkodzeniem spowodowanym przez złe użytkowanie czy modyfikację baterii lub urządzenia. 
Jeśli masz przeciekającą baterię, skontaktuj się na consumer.serviceEU@energizer.com by 
otrzymać instrukcje związane ze zwrotem. Energizer nie ponosi odpowiedzialności zgodnie z 
tymi warunkami użytkowania za jakikolwiek inne zgubienie, koszt, reklamację czy 
zniszczenia, jakie odczuł klient.

POLSKA
Szczegóły



Terms and Conditions
Az Energizer szükség szerint minden olyan eszközt javít és cserél, melyet az Energizer MAX® 
AA / AAA alkáli elemek szivárgásai okoznak (2025-ös vagy későbbi időpontban történő használat 
esetén) legfeljebb két évig a teljes kiürülés után. Ha a pontos csere nem áll rendelkezésre, az 
eszközök a kérés időpontjában hasonló értékű termékkel helyettesíthetők. A szivárgó elemet és a 
sérült készüléket be kell benyújtani az Energizernek, mint követelés bizonyítékaként. Az 
Energizer fenntartja magának a jogot, hogy megtagadja az elemek vagy eszközök helytelen 
használatából vagy módosításából eredő kárigényt. Ha szivárog, az elem kérjük, írjon a 
consumer.serviceEU@energizer.com címre a visszaküldési utasítások érdekében. Jelen 
feltételek és körülmények alapján Energizer nem vállal felelősséget bármely egyéb veszteségért, 
költségért, követelésért vagy károkozásért, amelyet az ügyfél szenved.

HUNGARY



Terms and Conditions
Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

CZECH



Terms and Conditions
Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

SLOVAKIA



Energizer, Energizer MAX® AA / AAA alkalin pillerden (2025 veya daha sonra kullanıma kadar) 
tam deşarj olduktan sonra iki yıla kadar sızıntı ile hasar görmüş herhangi bir cihazı, opsiyonumuz 
ile, onaracak veya değiştirecektir. Tam değişiklik mümkün olmazsa, cihazlar talep edildiği zamanın 
benzer piyasa değeri olan bir ürün ile değiştirilebilir. Sızıntı yapmış pil ve hasar görmüş cihaz, 
Energizer'e kanıt talebi olarak sunulmalıdır. Energizer, pillerin veya cihazın yanlış kullanımından 
veya modifikasyonundan kaynaklanan hasar iddialarını reddetme hakkını saklı tutar. Sızıntı yapan 
piliniz varsa, iade talimatları için consumer.serviceEU@energizer.com adresine başvurun. 
Energizer, bu şartlar ve koşullar altında, bir müşterinin uğradığı zarar, maliyet, talep veya 
zararlardan sorumlu olmayacaktır.

TURKEY
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

SERBIA
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

LITHUANIA
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

LATVIA
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

ESTONIA
Terms and Conditions



Terms and Conditions
Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

ROMANIA



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

BULGARIA
Terms and Conditions



Terms and Conditions
Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

CROATIA



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

MACEDONIA
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

BOSNIA
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

MONTENEGRO
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

SLOVENIA
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

ALBANIA
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

KOSOVO
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

AUSTRIA
Terms and Conditions



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer MAX® AA/AAA 
alkaline batteries (with a use by date of 2025 or later) for up to two years after full discharge. If exact replacement is 
not available, devices may be replaced with a product of comparable market value at the time of claim. Leaking 
battery and damaged device must be provided to Energizer as proof of claim. Energizer reserves the right to deny 
claims of damage caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under these terms and 
conditions for any other loss, costs, claim, or damages that a customer suffers.

BELGIUM
Terms and Conditions



CYPRUS
Terms and Conditions
Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under these 
terms and conditions for any other loss, costs, claim, or damages that a customer suffers.



Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after full 
discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, contact 
consumer.serviceEU@energizer.com for return instructions. Energizer will not be liable under 
these terms and conditions for any other loss, costs, claim, or damages that a customer suffers.

SWITZERLAND
Terms and Conditions



Terms and Conditions
Energizer® No Leak Guarantee

Energizer will repair or replace, at our option, any device damaged by leakage from Energizer 
MAX® AA/AAA alkaline batteries (with a use by date of 2025 or later) for up to two years after 
full discharge. If exact replacement is not available, devices may be replaced with a product of 
comparable market value at the time of claim. Leaking battery and damaged device must be 
provided to Energizer as proof of claim. Energizer reserves the right to deny claims of damage 
caused by misuse or modification of the batteries or device. If you have a leaking battery, 
contact consumer.serviceEU@energizer.com for return instructions. Energizer will not be 
liable under these terms and conditions for any other loss, costs, claim, or damages that a 
customer suffers.

SOUTH AFRICA
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